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Chapter 1  Product Introduction

Product Description
1GE WAN+3GE LAN+WiFi6 AX3000 Router is an excellent wireless router. With its outstanding performance and excellent cost performance ratio, it has a significant competitive advantage in the market. Its highly integrated design not only makes the device smaller and lighter, but also achieves lower power consumption, which is more green and energy-saving. With WAN/LAN adaptive function, it enhances the flexibility of port usage. Router is equipped with 4 antennas to provide stable network connection while ensuring signal coverage. In addition, the Router supports mesh networking technology to achieve full Wi-Fi coverage and seamless roaming, providing users with a

superior network experience.

[image: image1.png]



Figure 1-1-1: 4GE + WiFi6 Mesh Router
Special Features
WAN Function: PPPoE, DHCP, Static.
Support UPnP, Port forwarding, Guest network.
Support Wi-Fi CERTIFIED EasyMesh.
2.4GHz: 2*2(3dBi), 5GHz: 2*2(5dBi); External antennas.
Support NAT, Firewall function.

Support IPv4 and IPv6 dual stack.

Support Family Control Function.
Specifications

	Technical items
	4GE + WiFi6 Mesh Router

	User Interface
	4*10/100/1000Mbps auto adaptive Ethernet interface, RJ45 connectors(1*WAN, 3*LAN)

	WiFi interface
	Compliant with IEEE802.11b/g/n/ac/ax

2402 Mbps at 5GHz and 574 Mbps at 2.4 GHz

2.4GHz: 2*2(3dBi), 5GHz: 2*2(5dBi); External antennas

	LED
	SYS

	Operating condition
	-30℃~+60°C，5%～95%（non-condensing）

	Storing condition
	-40℃~+85℃，5%～95%（non-condensing）

	Power supply
	DC 12V, 1A 

	Power consumption
	≤12W

	Dimension
	179.9mm×104.1mm×30.8mm (L*W*H)

	Net weight
	185g


Application Chart
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Figure 1-4-1: Application chart

Panel Description

Interface/button Panel
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Figure 1-5-1: Interface/button Panel
Table 1-5-1: Silk Screen Description
	Name
	Function

	DC 12V
	Connect with power adapter. DC 12V, 1A.

	WPS/RST
	Press RST button for less than 3 seconds, Router starts pairing process. 

Press RST button for 3~10 seconds, Router restores to default configuration.
Press RST button for more than 10 seconds, Router restores to factory default configuration.

	1000M WAN/LAN
	The WAN port will be generated by self-adaption.

Connected to devices with Ethernet ports through Cat5 cables.


Indication Panel
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Figure 1-5-2: Indication panel
Table 1-5-2: Indicator light function

	LED
	Status
	Description

	System Light
	Off
	Power is off.

	
	Steady green
	The router is connected to the Internet.

	
	Slowly flashing green
	The router is not connected to the Internet.

	
	Quickly flashing

green
	The router is pairing with the device that supports mesh connect or WPS.


Chapter 2  Quick Installation

Standard Packing Contents
When you received our product, please check carefully to ensure that there are no defects in our product. If something is wrong with shipping, please contact the carrier; other damage or lack of some parts, please contact the dealer.

Table 2-1-1: Item List
	Contents
	Description

	4GE+WiFi6 Mesh Router
	1 pc

	Power Adapter
	1 pc

	Installation Guide
	1 pc

	Network Cable
	1 pc


Quick Installation
Connected power adapter to the unit. 
After the Router is power ON, Indicators should light up as for normal operation. Please refer to the Layout Description section of this installation manual for normal LED activity.

Check all signal levels and services on all the Router communication ports.

Unit Installation Adjustment

Installed on the desktop

Place the router on a clean bench. This installation is relatively simple, you can observe the following operation:

Ensure the smooth workbench.

Around the device enough space for heat dissipation.

Do not place objects on the device.

Connect network cable and power adapter to the corresponding interfaces.

Set Up Connection
Set up wired connection

Connect PC with wireless router Ethernet port by RJ-45 CAT5 cable.

Set up wireless connection

Please connect to the wireless according to the device label information.   

As Main router

 You need to configure the WAN to connect to the Internet. You can set device role as Main of route.

As Slave router

You need to press the WPS/RST on the new router that has not been configured to connect to the Main router. If configured, please press and WPS/RST more than 10 seconds to reset.

Chapter 3  Configuration

After finishing the basic connection configuration, you can use its basic function. In order to satisfy individuation service requirements, this chapter provides you with parameter modification and individuation configuration description.

Quick Configuration(Wizard)

The device is configured through web interface. When you log in for the first time, you will access the Quick Configuration Guide interface. It will guide you to complete the login password, Network, and WiFi configuration of the device.
The following steps guide you to log in:

1. Install router according to '2.2 Quick Installation'.
2. Open a web browser and type the device IP in the address bar. The default IP of router is 192.168.131.1.
3. The system will guide you through quick configuration.
Mesh Mode
The first step in quick configuration is to configure the Mesh role.
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Figure 3-1-1: Mesh Mode Configuration

Network Config

The second step in quick configuration is to configure the network mode, In Wizard, we can select DHCP or PPPOE mode. 
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Figure 3-1-2: Network Config

WiFi Config

On this page, you can configure WiFi name, password. If Adaptive WiFi is disabled, 2.4G WiFi and 5G WiFi can be configured separately.
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Figure 3-1-3: WiFi Config
User Management

On this page, you can configure the login password for the device.
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Figure 3-1-4: User Management

Finish
After finishing the configuration, you can click 'Submit' to complete the configuration. The device will take some time for the configuration to take effect.
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Figure 3-1-5: Finish
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Figure 3-1-6: Configuration Completed
Login

This password is configured in Chapter 3.1.4.User Management.
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Figure 3-1-7: Login interface
Basic Mode
In basic mode, you can do some common configuration for device, such as Network config, WiFi config, and so on. You can click the 'Advanced Mode' in top bar to change to advanced mode page.
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Figure 3-2-1: Basic Mode
Network Config
This page displays the network status, and you can modify the network mode, including DHCP, PPPOE, and Static mode.
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Figure 3-2-2: Network Config
WiFi Config
This page allows to enable WiFi and modify WiFi parameter.
When the Adaptive WiFi is enabled, 2.4G WiFi and 5G WiFi will change to the same name and password. And the terminal will automatically switch WiFi bandwidth based on signal strength and other conditions.
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Figure 3-2-3: WiFi Config

Device Management
This page allows to check the connected devices on this router. You can search the device by Name/IP/MAC, sort devices by some conditions, and control the information to display in device panel.

When you hover the cursor over the blue icon, you can check the detail information about that device.

When you click the device panel. You can modify the device name, and limit the speed and time. The device can only get service in that time range you had set.
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Figure 3-2-4: Device Management
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Figure 3-2-5: Device Management

Network Map
This page displays the network map. Hover the cursor over the icon, you can check the detail information about that device.
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Figure 3-2-6: Network Map

Mesh Config
This page allows to configure the Mesh configuration. 
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Figure 3-2-7: Mesh Config
Advanced Mode
In advanced mode, you can do all configuration for device. In this mode allows to search the key word of configuration in search box on the top. You can click the 'Basic Mode' in top bar to change to basic mode page.
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Figure 3-3-1: Advanced Mode
Status
Device Status
This page shows the main information of product. Including Device Info and System Info.
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Figure 3-3-2: Device Status

Device Info
This page shows the device info, such as device model, device SN, hardware version, and software version, manufacturer.
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Figure 3-3-3: Device Info
System Info
This page shows the system info, such as system uptime, CPU/flash/RAM usage.
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Figure 3-3-4: System Info
Network Info
This page shows the Network Info of device. Including IP Connection and WAN Interface Info. 
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Figure 3-3-5: Device Status

IP Connection Info
This page shows the IP connection info, such as IP address, Subnet Mask, Gateway, DNS, WAN connection packet statistics, and so on. 
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Figure 3-3-6: IP Connection Info
WAN Interface Info 
This page shows the WAN interface info, such as the WAN status, Rx and Tx.
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Figure 3-3-7: WAN Interface Info 

LAN Info
This page shows the LAN Info. Including Wireless Interface Info and Ethernet Interface Info.
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Figure 3-3-8: LAN Info

Wireless Interface Info

This page shows the wireless interface info, such as 2.4G/5G status and channel, packet statistics, WiFi info. WiFi info shows the WiFi name, authentication mode, encryption mode. 
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Figure 3-3-9: Wireless Interface Info

Ethernet Interface Info

This page shows the information of DHCP client and the statistics of received or sent packets of the Ethernet interface.
[image: image28.png]7 Wireless Interface Info M Ethernet Interface Info

M Ethernet Interface Info

Dynamic IP address assignment information

1Pv4 Address 1Pv6 Address MAC
192168131128 feB0:4154:2(04:4757:168  00EOAC36:00:1A
Ethernet Interface Status Info
Status.
Port ID
Mode Connection Speed  Bytes Count(B)
Port1 full_duplex connected 1000M 6041072
Port2 full duplex  disconnected oM 0
Port3 full_duplex connected 100M 304679
Portd  half duplex  disconnected oM 0

DeviceType  Portld

Computer  Port3

Frames Count

50545

2075

LeaseTime

86364

™

Bytes Count(B)

123865

569657

Frames Count

603

3136




Figure 3-3-10: Ethernet Interface Info
Network Map
This page displays the network map. Hover the cursor over the icon, you can check the detail information about that device.
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Figure 3-3-11: Network Map

Network
Device Mode
This page shows the Device Mode. Including Device Mode and Uplink Port Mode.
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Figure 3-3-12: Device Mode

Device Mode
This page allows to change the device mode. But the device mode can not be modified while Mesh is enabled. You can click the 'Tips' to know the difference of each mode.
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Figure 3-3-13: Device mode

Uplink port Mode
This page shows the current WAN port and allows to change the device uplink port mode. In Auto mode the router will auto select the WAN port, in Fix mode you need to manually select the WAN port. 
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Figure 3-3-14: Uplink port Mode
Network Config
This page shows the WAN connect info and allows to modify the WAN.
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Figure 3-3-15: Network Config
	Parameters
	Illustration

	Config Select
	This is the list table of WAN connection name. 

	IP Protocol Version
	IPv4: WAN connections use IPv4 protocol.

IPv6: WAN connections use IPv6 protocol.

IPv4 / IPv6: WAN connections use both IPv4 and IPv6 protocol.

	Mode
	DHCP: Automatically obtain an IP address from your ISP.
Static: Set the IP address manually.
PPPoE: Select this option if your ISP uses PPPoE.

	Connection Mode
	Fix Route mode.

	Enable NAT
	checked: enable NAT function.
unchecked: disable NAT function.

	MAC Clone
	Copy the MAC address to the WAN Connection.

	Enable VLAN
	unchecked: In this WAN connection, the packets transmitted by the WAN port without VLAN tag.

checked: In this WAN connection, the packets transmitted by the WAN port with VLAN tag.

VLAN ID: input the VLAN ID you want to set.

802.1p: select the VLAN priority you want to set.

	Multicast VLAN
	input the multicast VLAN ID you want to set.

	Enable DSCP
	checked: In this WAN connection, the packets transmitted by the DSCP tag.

DSCP: input the DSCP tag you want to set.

	MTU
	MTU: max transfer unit.

Default Value: 1492 in route PPPoE mode, 1500 in other modes.


LAN Config
This page shows the LAN configuration. Including IPv4 Config, IPv6 Config, IP-MAC Binding.
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Figure 3-3-16: LAN Config

IPv4 config
This page allows you to do some LAN IPv4 settings, such as LAN IP address, Domain name and DHCP server.
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Figure 3-3-17: IPv4 Config

	Parameters
	Illustration

	LAN IP Address
	LAN IP address.

	LAN Subnet Mask
	LAN IP mask.

	LAN Domain Name
	LAN side terminals can access devices through this domain name.

	Enable DHCP
	Disable: DHCP Server is disabled.
Enable: DHCP Server is enabled.

	DHCP Start Address
	The start IP of address pool.

	DHCP End Address
	The end IP of address pool.

	DHCP Lease Time 
	Lease time of the IP address.


IPv6 config
This page allows you to configure LAN IPv6 address, LAN IPv6 DNS, IPv6 prefix and IPv6 DHCP server.
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Figure 3-3-18: IPv6 Config

IP-MAC Binding
This page allows to bind your device IP and MAC. After binding the device with that MAC can only obtain the IP it binds. You can also set the binding rule manually.
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Figure 3-3-19: IP-MAC Binding

Network Time
This page allows you to configure time related parameters for your router. Select the time server and time zone you want to set and then click the 'Submit' button to save.
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Figure 3-3-20: Network Time

QoS
This page allows you to configure QoS related configuration.
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Figure 3-3-21: QoS

Upstream QoS

This page his page is used to configure the upstream QoS policy and Queue. If select 'Schedule by Priority' of policy in QoS Plan, the lower numbers imply greater precedence. If select 'Weighted Round Robin' of policy in QoS Plan, please input the weight of this queue. After configuration, please click 'Submit'.
[image: image40.png]& Upstream os.

@ priority Mark.

* Flow Classification

@ Rate Limit

A ypstream QoS

Template INTERNET
qos enabie «©

Upsresm Bnawigtn o

qosrian Schedule by Prioty

DSCP/TC Mark Enable

802.1p Remarking Markas 0

Queue Enable

1 .
2 .
5 .
g .
B .
6 .
7 .

Priority

1 (Highest)

2





Figure 3-3-22: Upstream QoS

Priority Mark

This page allows to configure the priority mark, such as 802.1p and DSCP remark.
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Figure 3-3-23: Priority Mark

Flow Classification
This page allows to classify your flow. Click the '+' button to add your classification rule. Please note you need to create Priority Mark first before creating the rule.
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Figure 3-3-24: Flow Classification

Rate Limit

This page allows to limit your device rate. You can set uplink rate and downlink rate  with different mode separately.
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Figure 3-3-25: Rate Limit

Wireless
2.4G
This page is used to configure WIFI (2.4G) parameters. On each page, after configured you should click 'Submit' button to save it. The device supports WiFi6, if the end device also supports WiFi6, it is recommended to configure the Band to 2.4GHz (B+G+N+AX).
[image: image44.png]Status

i Network

)

Wireless

= 246

= 56

&0 Guest Network

& WiFi Timer

® Access Point Scan

G& Device Management

@ Security

@ Application

3 EasyMesh

P

= 24GBasic B 24GAdvanced = 2.4G Access Control
= i
= 2.4G Basic

2.4G Wi-Fi Master Switch
Hide WiFi
wMM
WiFi Name
Authentication Mode
Encryption Mode

< WPA PreSharedKey

WPA Rangre Fresh Time

WPS Enable

WPS Mode

(o]

STDAP-99A4
WPA/WPA2 Pre-Shared Key

TKIP/AES

86400

Close

10/32




Figure 3-3-26: 2.4G
2.4G Basic

This page allows you to configure wireless basic settings. Basic settings include wireless switch, SSID name, Authentication mode, PresharedKey, WPS and so on. 
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Figure 3-3-27: 2.4G Basic

2.4G Advanced

This page allows you to configure wireless advanced settings. Advanced settings include channel, region, band width, and so on.
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Figure 3-3-28: 2.4G Advanced

2.4G Access Control

This page allows you to configure wireless access control by white list or black list. Please note change the control mode will reset the control list.
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Figure 3-3-29: 2.4G Access Control

5G
This page is used to configure WIFI (5G) parameters. On each page, after configured you should click 'Submit' button to save it. And this device supports WiFi6, if the terminal device also supports WiFi6, it is recommended to configure the Band to 5GHz (A+N+AC+AX).
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Figure 3-3-30: 5G
5G Basic

This page allows you to configure wireless basic settings. Basic settings include wireless switch, SSID name, Authentication mode, PresharedKey, WPS and so on. 
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Figure 3-3-31: 5G Basic

5G Advanced

This page allows you to configure wireless advanced settings. Advanced settings include channel, region, band width, and so on.
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Figure 3-3-32: 5G Advanced

5G Access Control

This page allows you to configure wireless access control by white list or black list. Please note change the control mode will reset the control list.
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Figure 3-3-33: 5G Access Control

Guest Network
This page allows to set the guest network for 2.4G and 5G.
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Figure 3-3-34: Guest Network

2.4G Guest

This page allows you to configure 2.4G guest network, set the 'Duration' and click 'Submit' to save. When duration time over. The guest network will auto turn off.
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Figure 3-3-35: 2.4G Guest

5G Guest

This page allows you to configure 5G guest network, set the 'Duration' and click 'Submit' to save. When duration time over. The guest network will auto turn off..
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Figure 3-3-36: 5G Guest
WiFi Timer
This page allows you to set specific times for your WiFi to automatically turn on and off.
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Figure 3-3-37: WiFi Timer

Access Point Scan
This page allows you to scan the nearby 2.4G or 5G access points.
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Figure 3-3-38: Access Point Scan

Device Management

This page allows to check the connected devices on this router. You can search the device by Name/IP/MAC, sort devices by some conditions, and control the information to display in device panel.

When you hover the cursor over the blue icon, you can check the detail information about that device.

When you click the device panel. You can modify the device name, and limit the speed and time. The device can only get service in that time range you had set.
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Figure 3-3-39: Device Management
Security
Firewall
This page allows you to configure the Firewall and DoS Protection.
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Figure 3-3-40: Firewall
URL Filter

This page allows you to configure URL filter. Configure the filter mode with Whitelist or Blacklist mode and add your filter rule in 'URL Config'.
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Figure 3-3-41: URL Filter
MAC Filter

This page allows you to configure MAC filter. Enable the MAC filter first and configure the filter mode with Whitelist or Blacklist mode, then add your MAC which you want use for this list in 'MAC List’.
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Figure 3-3-42: MAC Filter

IP Port Filter

This page is used to configure port filter. You can set upstream filter mode and downstream filter mode separately. After enabling port filter you can add the rule in 'IP Port Filter List'.
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Figure 3-3-43: IP Port Filter
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Figure 3-3-44: Rule Setting
	Parameter
	Illustration

	IP port Filter
	Switch of IP port filter.

	Upstream Mode/
Downstream Mode
	Black List: Rule in the list will be forbidden and others will be accessed.

White List: Rule in the list will be accessed and others will be forbidden.

	Filter Rule Settings

	Direction
	Download: this rule will match with the Downstream filter mode.
Upload: this rule will match with the Upstream filter mode.

	Protocol
	Input the protocol you want to configure in the rule.

	Source Start IP
	Input the source start IP address you want to configure in the rule.

	Source End IP
	Input the source end IP address you want to configure in the rule.

	Destination Start IP
	Input the destination start IP address you want to configure in the rule.

	Destination End IP
	Input the destination end IP address you want to configure in the rule.


DNS Filter

This page is used to configure DNS filter. After enabling DNS filter you can add the rule in 'Domain List’. The domain in the list will be forbidden.
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Figure 3-3-45: DNS Filter

Application
Advanced NAT 
This page allows you to configure some advanced NAT settings such as NAT Type, ALG, Virtual server, DMZ.
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Figure 3-3-46: Advanced NAT
NAT Type

This page can select the type of NAT to be used.
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Figure 3-3-47: NAT Type
ALC Config

This page shows about ALG settings, such as H.323, RTSP, IPSEC, FTP and so on.
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Figure 3-3-48: ALG Config
Virtual Server Config

This page allows you to configure virtual server. After you click the '+' button, you will see the configuration page.
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Figure 3-3-49: Virtual Server Config
DMZ Config

This page allows you to configure DMZ. 
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Figure 3-3-50: DMZ Config
IPTV Config 
This page allows you to configure IPTV setting. If you want to watch IPTV, you need to enable IPTV and select a LAN port, you can only watch IPTV in that LAN port.
[image: image69.png]L3 Device Management

e Security

@ Application
&5 Advanced NAT
() IPTV Config
.5 Multicast Config
&% UPnP Config

&% DDNS Config

£ Management

B IPTV Config

BJIPTV Config

IPTV Enable
LAN VLAN Enable
VLAN ID

LAN Port

1/4

1/1




Figure 3-3-51: IPTV Config
Multicast Config 
This page allows you to configure multicast-related parameter. If you want to watch IPTV, you need to enable IGMP/MLD Snooping and Proxy.
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Figure 3-3-52: Multicast Config

UPnP Config 
This page is used to configure UPnP.
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Figure 3-3-53: UPnP Config
DDNS Config 
Dynamic DNS services allow you to change a dynamic IP address to a static host name in any multiple domains, allowing your router to be more easily accessed from different locations on the Internet.
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Figure 3-3-54: DDNS Config
Management
User Management 
This page allows you to change login password of current user. 
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Figure 3-3-55: User Management
System Management

This page allows you to manage devices, such as reboot or reset to factory default.
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Figure 3-3-56: System Management

Firmware Upgrade

This page allows you to upgrade the device. You can select the upgrade firmware and click "Upgrade" to upgrade device. Please keep the power on, otherwise this device will be damaged. It will reboot automatically when finish upgrade.
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Figure 3-3-57: Firmware Upgrade

Backup And Recovery

This page allows you to export or import the configuration file.
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Figure 3-3-58: Backup And Recovery
Log
This page allows you to make some settings on the system log including view and config.
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Figure 3-3-59: Log
Log View

This page allows you to view the system logs.
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Figure 3-3-60: Log View

Log Config

This page allows you to set up log level.
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Figure 3-3-61: Log Config
EasyMesh
Mesh Config 
This page allows to configure the Mesh configuration. 
[image: image80.png][L3 Device Management
B Mesh Config

Q Security <

& Mesh Confi
@ Application < 9
& Management <

@O How to set up your mesh network >

& EasyMesh v

Device Name dev_name 8/31

32 Mesh Config

Mesh Enable ()

@ One-Click Mesh
Mesh Mode Slave Router
@ Easymesh Roaming





Figure 3-3-62: Mesh Config

One-Click Mesh 
This page allows to use 'One-Click Mesh' way to set up your mesh network.
[image: image81.png][L3 Device Management

Q Security <
@ Application <
& Management <
& EasyMesh v

8 Mesh Config
@ One-Click Mesh

@ Easymesh Roaming

® One-Click Mesh

@ One-Click Mesh

Mesh Band

Mesh Current Mode

WPS Type

o |3

Main Router

Current Device (Recommended)




Figure 3-3-63: One-Click Mesh
Easymesh Roaming 
This page allows to set roaming configuration, such as roaming policies and force STAs to roam to the specified BSS. Please note the STA MAC device must connected to the this router then it can be set up successfully. 
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Figure 3-3-64: Easymesh Roaming
Diagnosis
Ping 
This page is used for ping test . You can diagnose connection status between router and other devices. 
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Figure 3-3-65: Ping

Tracert 
This page is used for tracert test . You can diagnose connection status between router and other devices. 
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Figure 3-3-66: Tracert

Chapter 4  Examples

This chapter provides examples for non first-time login scenarios. For first-time login configuration guidance, please refer to Chapter 3.1. Quick Configuration
Internet Service

Requirement

Router works on Main Router mode, getting IP address via DHCP.

Steps

Before configuring, connect PC to LAN port of Router directly with twisted cable and open Router Web. Select the DHCP mode and click the 'Submit' button.
[image: image85.png](<3 Wizard ) ( & Advanced Mode | U Logout

2 Network Status

Connection Status @

2 Network Config

Mode Automatic Connection (DHCP)

‘Network Config WiFi Config Device Management Network Map Mesh Config

o <= [, o O]




Figure 4-1-1: Internet Connection
Connect the WAN port to the interface provided by the ISP. The router obtains an IP address from a DHCP server in the network. Then you can surf the Internet.

WLAN Service

This example introduces how to configure WLAN service.
Requirement

Router supports wireless access service. 
Steps

Select 'WiFi Config' in the Basic mode to enable wireless and modify the name and password of WiFi and submit.
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Figure 4-2-1: WiFi Config

Select 'Wireless>2.4G/5G' in the Advanced Mode. This page allows you to configure more WiFi parameters, including WiFi bandwidth, channel, transmit power, etc.
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Figure 4-2-2: 2.4G/5G Advanced
Mesh Service (Mesh router + Mesh router)

This example introduces how to configure MESH service between two mesh routers.
Requirement

 Prepare two Mesh routers, named Router A and Router B.

 Assuming router A as the Main and router B as the Slave.

 Please ensure that router B has not been configured or has been restored to the factory.

Steps

 Refer to section 3.1. Quick configuration or section 4.1 Internet Service, configure router A to obtain an internet IP address.

Configure router A to enable Mesh function and have the role of Main.

Press the WPS/RST buttons of router A and router B simultaneously.

When the indicator light of router B is flashing rapidly, it indicates that Mesh is in progress. When it becomes constantly lit, it indicates that the Mesh is successful.
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Figure 4-3-1: Mesh Setting

Update Firmware
You can update software image on the web.

Choose 'Management>Firmware Upgrade' in the Advanced Mode. Select the software image file with .bin as suffix, click the 'Upgrade' button. Router will restart automatically after updated. 
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Figure 4-4-1: Upgrade

Chapter 5  FAQ

Q: All indicators are not lit?

  A: Power is off or power adapter is bad.

Q: PC can’t visit web UI?

A: (1) PC and Router are not in the same network subnet. By default, LAN IP is 192.168.131.1/24.

      (2) The cable breaks down.

      (3) IP conflict or have loopback.

Q: User can’t surf the Internet normally.

A: (1) PC has set a wrong IP and gateway or network is bad.

  (2) There is loopback or attack in network.

(3) Route mode WAN connection doesn’t get an IP or DNS is disabled.

Q: Unsuccessful MESH, Slave Router indicator light always blinking.

A: (1) 'Easy MESH' function is not turned on.

(2)Slave Router had MESH before, factory reset Slave router and reconfigure.

Q: Router stops work after working for some time.

A: (1) Power supply is not working properly.

   (2) The device overheats.


